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Introduction  

 The Catholic Services Appeal 2010 Parish Handbook contains information important to 

pastors, pastoral administrators, CSA contacts, chairpersons, and those who assist them. This 

book contains instructions, examples, important dates, visual aids, and guidelines that your 

parish team might find useful. 

There have been some changes to the forms and procedures in response to your insight 

and suggestions on how to improve the CSA process.  All changes will be noted and explained in 

this handbook.  Your continued input is greatly appreciated.   

Thank you for your efforts and hard work that made CSA 2009 a success.  Good luck 

with the upcoming CSA year.  Please do not hesitate call or email the CSA office if you have any 

questions, suggestions or need assistance.  I look forward to working with you through the 2010 

campaign and beyond. 

 

 

 

        
Amy Nietling 

CSA Coordinator 
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Catholic Services Appeal 2010 
 

 

A letter will be sent from Bishop Cistone to all parishioners encouraging them to participate in 

their parishôs appeal. The mailing will  include an attached pledge card, a CSA brochure, and a 

return envelope. 

 

 You will receive an electronic copy of your Parish Address List via e-mail. The 

individuals included on this list will receive a CSA letter from the Bishop.  This list is a 

convenient way to track your CSA pledges and payments. 

 

 Your parishioners should fill out the back of the perforated Pledge Card (Ex.1a) 

attached to the bottom of the Bishopôs letter. 

 

 

Ex. 1a ï detachable pledge card (back) 

CSA Pledge Card 

 

Name:______________________________________________________ 

 

Amount of Gift $  __________   Amount Paid Now  $ ___________    Balance Due $  ____________ 

 

Catholic Service Appeal 

 

 

 

 

Ρ Cash/Check Payment (make payable to parish) 

                 

REMINDERS  on Balance Due 

 

 

Ρ  No, I would not like to receive payment reminders 

Ρ  Yes, Every Month  (July ï March ONLY) 

Ρ  Yes, Every Other Month (July ï March ONLY) 

 

Ρ Credit Card Payment 

           Ρ Visa     Ρ Mastercard  Ρ Discover 
  
_ _ _ _ - _ _ _ _ - _ _ _ _ - _ _ _ _  Exp. __ __ / __ __ 
 

CVV2 __ __ __ (last 3 digits on back of card) 

 

Ρ   Please charge my credit card for total gift 
 

Monthly Payment Plan (July through March) 

Ρ   Please charge my credit card in 9 monthly 

      installments until balance is paid in full. 

 

 

Signature/Date 
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The front  of the perforated Pledge Card (Ex. 1b) attached to the bottom of the bishopôs letter 

contains the parishionerôs name, their ID#, and your parishôs mailing address. Parishioners can 

return their pledges by mail using the included windowed envelope or by dropping them into 

your weekend collections. 

)  

 

Detachable pledge card (front)  
 

Your parishôs address 

 
Parishionerôs name & address 

Ex. 1b - The bishopôs letter & detachable pledge card (front) 
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Plain Pledge Envelopes with Credit Card Payment Flap (Ex. 2a & 2b) are available for those that did 

not receive a letter or those who forgot or lost their pledge card. They can be placed in the pews, church 

entryways, or mailed with follow-up letters. 

 

Parishioners must enter in their name, address, and parish information. Parish staff must enter the 

parishionerôs ID# when processing the cards. (ID numbers are found on the address list provided by 

the CSA office) 

Ex. 2a ï Pledge Envelope (front) 

 
Payment Reminders ï If a parishioner going to fulfill their pledge by making cash or check payments, 

they can choose whether or not they want to be sent monthly or bi-monthly payment reminders.  The 

CSA office can no longer provide one-time reminders. 

 

Credit Card Payments ï If a parishioner is going to fulfill their pledge by paying with a credit card, they 

can make a one time payment or choose nine monthly installments charged July through March, only.  If 

the Diocese receives their pledge late in the campaign, the number of payments and monthly 

amount will be adjusted accordingly.  The flap should be filled out and inserted into the pledge 

envelope for security. 

 

Ex. 2b ï Pledge Envelope (credit card payment flap) 

 
 CVV2 Code ï for added security, credit card companies are asking that people include the 3 digit code 

found on the back of their credit card.  We can not process payments without it. 


